
THE TRUSTED SOURCE™



Nothing is as fast as the speed of trust — Stephen M.R. Covey



Experience Total Customer Satisfaction

At Worthington Aviation, we believe that the ultimate reward is a 

satisfied and loyal customer. Our business model, the “Worthington

Way”, encourages us to treat all clients as if they were guests in 

First Class. Whether you need parts or require a customized support 

solution for your operations, we create a unique, personal and value-

added experience. This more than any number is our goal.



It Begins with Trust
A recognition that our relationships reflect how we see ourselves – and how 

we’d like to be seen. A vow to treat the customer as an important individual; 

to do things right the first time; and to always exceed expectations.

To Succeed You Need More than the Right Tools...

In the world of aviation, good is never good enough. The rules have 

changed. And you must seize every opportunity available. As challenges 

arise, you require all-encompassing solutions that are efficient, affordable 

and perhaps most of all…trusted.



You Need the Right Team

Founded in 1998, Worthington Aviation, a subsidiary of Churchill 

Companies, a multi-billion dollar financial services corporation, has grown 

to become a globally recognized leader and trusted source of aviation 

aftermarket services.

We are in a unique position to serve you with our extensive inventories 

and knowledgeable support staff across the globe. Our extensive parts 

distribution center and corporate headquarters are located in Eagan, 

Minnesota, USA. Combined with our regional field offices and distribution 

facilities throughout the globe, Worthington has greater selection and 

availability than any other parts and service provider. All this, while being 

more responsive and benefit-driven as an integrated solutions supplier.





The Flight Path to Customer Satisfaction. ”We are devoted to gaining your trust through the 

‘Worthington Way,’ a commitment to offering a comprehensive and reliable parts, service and sales 

experience that has no industry equal. Our dedication to excellence not only makes Worthington 

Aviation ‘The Trusted Source,’ but a pleasure to do business with.” 

- James E. Walker, President, Worthington Aviation

The “Worthington Way”
Our ability to satisfy clients that range from Fortune 100 Companies to 

individual owner operators is based on a few simple but essential principles 

that guide everything we do: “Aim High”, “Inspire Confidence” and 

“Deliver Results.” This is the formula that fuels our concern for customers.



Aim High
Our mission is to establish Worthington Aviation as the global leader in the 

integrated sales and service of corporate, regional and commercial aircraft. 

We offer domain expertise, an array of services, and required inventory 

assets that facilitate their safe and efficient operation.

The 30,000 Foot View. Setting our sights on a higher purpose propels every program we 

implement, every request we fulfill and every interaction you experience. Our energy, enthusiasm 

and commitment to getting it right – the first time, every time – enable us to complete our mission 

while satisfying your exclusive needs.



“As customer care specialists, we strive for the highest level of service weekday 
or weekend, midday or midnight. By delivering the right part at the right price 
and the right time, you can count on us to keep your supply chain flowing.”
                                                                                     
                                               



“Worthington Aviation’s Customized Parts Programs (CPP™) is setting the 
standard in cutting-edge support solutions. Your satisfaction and confidence 
in our programs is paramount. We’ll go the extra mile to reassure you that you 
can fly a little easier when we are tending to your operation’s critical needs.” 
            
                        



Inspire Confidence
Our customers depend on our expertise and fast service to keep their 

aircraft and operations running smoothly and on time and find us superbly 

qualified to assist them. Following the “Worthington Way”, we develop 

and deliver a rewarding set of experiences in each and every transaction 

we undertake.

From Our Perspective to Yours. By establishing and following Standards of Excellence, we’ll 

gain your trust, confidence and commitment to do business, creating a lasting impression that 

transforms our “Worthington Way” into your Worthington advantage.



Deliver Results
By rapidly mastering new technologies and constantly bringing innovation 

to proven techniques, we keep our customers on the leading edge. We 

maximize customer satisfaction and peace of mind by infusing every parts, 

service and sales program with the energy, professionalism and experience 

required to reduce costs and downtime.

The Ultimate Vantage Point. Whether you are a purchasing manager replenishing spares, an owner 

operator requiring scheduled or critical maintenance, or an airline seeking synergistic parts, service and 

sales solutions, we will treat you as if you were our only customer.



Deliver Results

“Customers recognize us for our transactional expertise. From obtaining 
financing to updating avionics, our job isn’t done until we’ve helped 

you transform your aircraft into an extraordinary flying machine.” 

                       



Experience “The Trusted Source”

Intense commitment to our customers’ success has made us a success. 

Dedication to the “Worthington Way” empowers us to deliver the 

aviation aftermarket service and sales solutions that satisfy your 

needs.



Trust is equal parts character and competence — Stephen M.R. Covey
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2995 Lone Oak Circle, Eagan, MN 55121 USA
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