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It All Starts With Parts

If you have the funds and time, you can procure aircraft parts just about anywhere. What you can't always
purchase is peace of mind. Are your parts going to be in stock? Will they be dependable? Will they be
priced right? If you've ever asked yourself these questions, it's time for Worthington Aviation Parts...
"The Trusted Source.”

At Worthington, we believe we are more than just a parts supplier: We provide each and every one of our
customers with a value-added experience. That means assuring that you get the right part, at the right price,
when and where you need it.

With access to over 150,000 parts, you'll find that we're out to elevate customer satisfaction. Our rotable,
rental, exchange and expendable inventories are among the most extensive in the industry, and customers

around the globe recognize us for our reliability, efficiency and dependability.

Experience Our Leading Edge Characteristics

Our service offerings focus on areas where we can provide the greatest value to our customers. We believe
selling inventory is only part of the service support solution. We work closely with our customers to deliver
programs that drive supply chain optimization and service level improvements.

¢ AOG Service - Available after business hours seven days a week. Customized AOG support
programs can also be designed to meet your needs.

¢ Material Sales - One-stop shopping for aftermarket repair and replacement parts. We have
one of the largest inventories currently available of traceable avionics, instruments, rotables,
powerplant and airframe components including flight control surfaces for both regional and
corporate aircraft.

¢ Provisioning Services - Based on your fleet requirements. We source the parts you need at
competitive prices and deliver them according to your schedule.

e Consignment Programs - Maximize your inventory value. Using our extensive customer base,
we effectively market and sell your inventory.

e Exchange Programs - Keep costs low and service levels high. We have a large rotable exchange
pool allowing for same day shipping.

e Leasing - For one component or an entire support package. We can create leasing arrangements
to support your requirements and your budget. We also offer competitive rates for short and
long-term part loans.

e Material Management & Logistic Services - Inventory planning tools to determine optimal
ownership levels and allocation strategies for fleet operation. We can supplement your process
by applying our tools to your specific operating environment, or we can manage the complete
inventory planning process as an outsourced function.

From Parts to Service...From Aircraft to Avionics...Make Worthington Your “Trusted Source”




Customer Satisfaction Flies First Class At Worthington

Ask any one of our thousands of satisfied customers and they'll likely agree that Worthington is miles above the
competition. Due to our substantial investment in quality aviation parts, we deliver one of the highest fill rates and service
levels in the industry. You can trust Worthington to meet your critical requirements through our world-class parts service
for a wide range of regional and corporate aircraft.

What's more, our experienced and friendly customer care specialists are always there — even after hours — to offer their
expertise, propose alternatives, identify part numbers, clarify repair bulletins and source those rare and unique parts.

Regional Aircraft Parts...\We're Raising The Ceiling On Customer Service

Today's market puts extreme demands on regional and commuter aircraft operators. Our team specializes in assisting
carriers in meeting these requirements with customer care and exchange programs enhanced by aircraft part-outs,
acquisitions and consignments. We support such aircraft as the Saab 340 A and B models, Bombardier CRJ, Metroliner ||
and lll, Jetstream 31, DeHavilland Dash 8 and EMB 110 and 120 models.

Avionics...Where We Display Our Best Service

Since its inception, Worthington has consistently provided quality Avionics products to the regional and corporate
aircraft market. Our relationships with Honeywell, Rockwell Collins, L-3, ACSS and Sandel Avionics allow us to meet
our customers’ needs through state-of-the-art products that integrate the latest in technology and performance with a
powerful combination of factory-backed warranties and highly trained technicians and engineers.

Corporate Aircraft Parts...Exceptional Support. No Exceptions.

Our corporate sales team understands the unique demands of owner operated aircraft. Specializing in corporate aircraft
with an emphasis on the Westwind, Astra, TFE731 engines, and Bell, Sikorsky, Agusta, Eurocopter helicopter models, our
staff offers more than just part sales: We make sure your purchase is the right choice for the right job.

Part Service And Sales Beyond Your Expectations

Committed to the “Worthington Way,” we give our clients the best service on the ground and in the air, and in return
they give us their trust. That's the way we think business should operate. And at Worthington it does.
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